
1910 S. Highland Ave., Ste. 135,  Lombard, IL 60148 

Friday, July 24, 2020 

Human Services Information Sharing – COVID-19 

Special thanks to our panelists on July 23 - Beatris Gonzalez, Jossue Espinosa, Adam Forker 
and Kristin Hartsaw. 

Link to IDHS Family and Community Resource Center Urgent Call Team is here:  Family and 
Community Resource Center Urgent Call Teams 

Attached are: 

• notes from July 23,

• IDHS Family and Community Resource Center special office listing

• IDHS Region 2 Local Office Administrator Roster (not for customer distribution)

• Resources - trouble-shooting Illinois Medicaid and SNAP

• PDF of the PowerPoint COVID-19 and Public Benefits

Please hold the date and time for our next zoom meeting to reduce isolation, share resources, identify 
gaps and actions: 

• 3:30 – 4:30 PM, Thursday, August 13, 2020

Thank you for all you are doing to respond to our neighbors seeking assistance! 
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