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Strengthening Healthcare as Pandemic Supports Unwind 
 

April 12, 2023 - Medicaid Redetermination Resources 
 
 

 

• Margaret Dunne (presenter) 

margaret.dunne@illinois.gov 
 

• Medicaid Change of Address 

medicaid.illinois.gov 
 

• Manage My Case profile 

abe.illinois.gov 
 

• IDHS Office Locator 

             dhs.state.il.us/page.aspx?module=12     

             800-843-6154 / 866-324-5553 (IDHS Call Center) 

             844-736-3563 (Central Scanning Office Fax) 
 

• IDHFS Certified Application Assistant 

widget.getcoveredamerica.org/get-covered-illinois/ 
 

• IDHFS Ready to Renew Toolkit (multiple languages) 

hfs.illinois.gov/medicalclients/addresschange/readytorenewmessagingtoolkit.html 
 

• IL Dept of Aging-Senior Health Insurance Program (SHIP), Transitioning to Medicare 

ilaging.illinois.gov/ship.html 
 

• DuPage County Health Department (enrollment assistance details) 

dupagehealth.org/505/Health-Insurance-and-Other-Benefit-Resou 
 

• DuPage Health Coalition 

accessdupage.org 

630-510-8720 

o Access DuPage - connects low income and uninsured DuPage County Residents to low cost health 

services, including primary care, specialty care, testing, and medication. 

accessdupage.org/accessdupage/ 
 

o Silver Access - provides financial help to lower-income families purchasing health insurance on the 

Affordable Care Act marketplace. 

accessdupage.org/silver-access/ 
 

• DuPage Federation on Human Services Reform 
 

o Public Benefits Quick Resource Guide 

dupagefederation.org/public-benefits-training  
 

o Public Benefits Tools and Trainings (multiple languages available)  

dupagefederation.org/resources  
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o Language Access Resource Center – language access assistance through interpretation (in-person, 

video remote and telephonic), document translation, workshops, and trainings 

dupagefederation.org/larc 

LARC@dupagefederation.org 

630-782-7544 
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