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The following Impact 
Report is intended to complement our
Annual Report. It highlights important

numbers and accomplishments.  
 

For additional details related to any of
the information contained in this Impact

Report, please see our annual report.

Dear Community,

It is with great pleasure and immense
gratitude that I present to you our annual
Impact Report for fiscal year 2023. As the
Executive Director of DuPage Federation
on Human Services Reform, I am thrilled to
share the remarkable progress we have
made in addressing the human services
needs of our community through
collaborative efforts with our dedicated
staff, board, Council of Community
Leaders, and community partners.

At DuPage Federation our mission is
centered around generating cross-sector
solutions that leverage expertise in order
to address the human service needs of our
community, creating a positive and lasting
impact on the lives of individuals and
families facing various challenges. We
firmly believe that by joining forces with
community partners, we can foster a
stronger and more resilient society where
everyone has equal opportunities to thrive.

Over the past year, we have remained
committed to our vision, channeling our
efforts towards identifying, understanding,
and effectively addressing the pressing
needs that our community members our
encountering. Our collaborative approach
has allowed us to leverage the expertise,
resources, and unique perspectives of our
partners, thereby enhancing the reach
and impact of our programs.

We improved capacity to welcome
asylum seekers, immigrants and
refugees through language
appropriate care and service and
public benefits navigation for financial,
nutritional, and healthcare benefits.

We improved our habits for planning,
governing, and implementing human
services so that the harms of racism
are reduced and racial equity is
advanced.

We expanded our means of training
and supporting human services workers  
with online and on-demand resources
so that they are better equipped to
connect clients to public benefits.

Our community, locally, regionally, and
statewide, has accomplished much:

Thank you for being an integral part of our
journey and for your continued support in
realizing our shared vision.

Warm regards,
Dave Roth, Executive Director, DuPage
Federation on Human Services Reform

A Word From the
Executive Director
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Who We Are

O U R  M I S S I O N
DuPage Federation on Human Services Reform
is a collaboration of government and
community organizations that identify ways a
local community can address its human
services needs using its own resources and
resourcefulness. 

Our mission is to generate cross-sector
solutions that leverage expertise to address
the human service needs of the DuPage
County region, including Cook County, Kane
County, Lake County, Will County, McHenry
County, and more. 

O U R  V I S I O N
Our human services system is
highly responsive, informed, robust,
and effective to meet community
needs.
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Strengthening & Assisting

DuPage Federation provides community
partners and organizations with
comprehensive public benefits access
and language access training,
resources and services, ensuring that
language and public benefits
knowledge are not barriers to
accessing health and human services.
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Convening & Planning

DuPage Federation convenes
community leaders to discuss and
generate solutions to the challenges
facing our community's human
services and works toward
improving the capacity of the
human services system to meet
increasingly complex needs.
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Equipping & Training

DuPage Federation provides front line
service providers and service
advocates with training, resources and
technical assistance on navigating the
intricacies of, applying for, and working
with public benefits.  DuPage
Federation also provides a pathway for
bilingual individuals to become 
 interpreters.
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What We Do
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Convening & Planning

Council of 
Community Leaders 
Quarterly Meetings4

Collaborations
(lead and/or

member)

9
Community 

Planning Events
(hosted/co-hosted)

13

Community Planning 
Events (attended)8
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live event
attendees

718
Public Benefits Policy, Training and
Technical Assistance

DuPage Federation's training
empowers community partners with
skills and knowledge to serve clients
effectively. We provide live events, on-
demand webinar recordings, and
eLearning modules. This enhances
providers' expertise and capacity,
enabling them to assist individuals in
accessing needed benefits and
ensuring timely and equitable support.

Equipping & Training

1,126 views

On-demand public
benefits-related

webinar recordings

101 individuals
navigated 
eLearning modules

5



Interpreter
Training Courses

5
Intro to 

Interpreting Courses
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Equipping & Training
Language Access Resource Center (LARC)

LARC offers a variety of comprehensive interpreter training, professional development,
and language proficiency assessments, to individuals interested in working in their
communities as medical, educational, legal, and/or community interpreters.

In addition, LARC provides customized training programs for organizations and institutions
that wish to ensure their bilingual staff have the knowledge and skills necessary to
interpret according to industry standard rules, regulations and standards of practice.

NOTE - Interpreter training data reported in this section updated as of April 30, 2023.

Students completed classroom portion84
Individuals registered to attend classes139
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Individuals near completion of their
practicum

Students sponsored by
their school district(s)

Individuals received certificate of
completion of interpreter training

Students received scholarships
and/or funding from grants
received by DuPage Federation

Languages represented by FY23
Interpreter Training students

23

12

49

86
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Equipping & Training
Language Access Resource Center (LARC)

LARC has developed a robust interpreter training program
consisting of 40-60 hours of classroom learning and 20
hours of practicum or the equivalent.

During FY23, grant funding for interpreter training
scholarships was made possible by the Julian Grace
Foundation and Illinois Department of Human Services'
Immigrant Family Resource Program (IFRP) and IDHS'
Ukrainian arrivals initiative.

Every year LARC's interpreter training program
includes students who speak a variety of
languages.  During FY23 the following languages
were represented:

• Amharic • Arabic • Dari • Farsi • Hindi •
Laotian • Mandarin • Mongolian • Pashto
• Polish • Rohingya • Russian • Spanish •
Ukrainian • Urdu • Uzbek • Vietnamese 

After April 30th reporting, 23
certificates of completion were
awarded to a special cohort
trained to assist Ukrainian arrivals
and 8 certificates of completion
are pending.

An externship is a valuable tool to prepare
students for the interpreting profession,
allowing them to gain experience while
providing assistance to our community
partners.  Externs are students who have
successfully completed the classroom
portion of their training and are working
on their practicum hours.
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301
Workshop
Attendees

LARC provided numerous professional development workshops for interpreters, many of
which were made possible through funding provide by Illinois Department of Human
Services: Immigrant Family Resource Program (IFRP) and Illinois Coalition on Immigrant
and Refugee Rights (ICIRR) - Ukrainian Arrivals.

Equipping & Training

Consecutive & Simultaneous Interpreting

Confidentiality Best Practices

Social Services - Assistance and
Resources

Professional Boundaries

Interpreting for Immigration Interviews

Remote Interpreting (Parts I and II)

Interpretation and Sight Translation
Practice

Interpreting in Mental and Behavioral
Health Settings

Intricacies of Consecutive and
Simultaneous Interpretation

Immigrant and Refugee Resettlement in
the Chicagoland Suburbs

Overview of Services at DuPage County
Community Services
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Language Access Resource Center (LARC)

LARC offers comprehensive programs and
services to equip, train and service our
community, ensuring that language is not a
barrier to accessing essential health, education
and human services necessary for a fulfilling life.
LARC plays a vital role helping organizations to
provide language appropriate care and
service, so that language and culture
differences do not impede the quality of
assistance. These services include interpreter
and translation services.

22
technical 

assistance 
requests

Public Benefits Technical Assistance

DuPage Federation provides public
benefits technical assistance guidance
and resources to providers dealing with
complex benefits cases, equipping them
with the knowledge and resources to
navigate intricate systems.

Strengthening & Assisting

Community Planning

DuPage Federation's Community Planning
program strengthen and assists its
community through each collaboration it
engages in.  It is through  collaborations,
mutual support, sharing of information
and best practices that our human
service system is stronger and better
equipped to address the needs of our
community.
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360 Youth Services,  A Safe Place,  Access DuPage, Addison SD 4, Advocate Aurora Health, AIDS Foundation Chicago, Alexian Brothers-
AMITA (Behavioral), Aptakisic-Tripp SD 102, Asian Human Services, Avoca SD 37, Batavia School District 101, Beecher School District
200U, Benjamin School District 25, Bensenville School District 2, Berkeley SD87, Berwyn South SD 100, Birth to Five IL, Region 1-B-B, Birth
to Five IL, Region 31, Birth to Five IL, Region 34, Birth to Five, Region 1-B-D, Bloomingdale School District 13, Bridge Communities, Carol
Stream Park District, Catholic Charities, Diocese of Joliet, CCIS - Heartland Health Outreach, CCSD 46 - Grayslake, CCSD 89 - Glen
Ellyn, CCUSD 301, CDH Proton Center (NW Medicine), Center Cass School District 66, Centro de Trabajadores Unidos, Chicago
Coalition for the Homeless, Chicago Heights SD 170, City of Evanston, City of Light Anglican Church, Community Consolidated SD 21,
Community Consolidated SD 93, Community High School District 94, Community High School District 99, Community Organizing & Family
Issues, Community Unit SD 308 - Oswego, Digestive Health Services, Downers Grove Grade School District 58, DuPage Care Center
(Convalescent), DuPage Co. ROE, DuPage County Community Services, DuPage County Family Center, DuPage County Health
Department, DuPage County Reg Office of (Truancy), DuPage County Reg Office of Edu (PfS), DuPage County Senior Services, DuPage
Habitat for Humanity, DuPage Legal Aid, East Aurora School District 131, East Prairie School District 73, Easter Seals DP&FV, Economic
Security for Illinois, Edward Hospital, Episcopal Diocese of Chicago, Faith in Place, Fenton High School D100, Frankfort Park District, Glen
Ellyn School District 41, Glenbard Parents as Teachers-CASE, Glenbrook HS D 225, Glenview School District 34, Golf School District 67,
Grayslake Community HS D127, Gurnee School District 56, Harvard CUSD 50, Hawthorn School District 73, Health and Healing Therapy
PLLC, Health&Medicine Policy Research Group, Healthy Illinois Campaign, HOPE Fair Housing Center, Huntley Community School District
158, Illinois Coalition for Immigrant & Refuge, Illinois Partners for Human Service, Indian Prairie School District 204, Jade Toledano, Javier
Guevara, Johnsburg SD 12, Joliet SD 86, Julian Grace Foundation, Keeneyville SD20, Ket HERENA, Kildeer Countryside CCSD 96,

360 Youth Services,  A Safe Place,  Access DuPage, Addison SD 4, Advocate Aurora Health, AIDS Foundation Chicago, Alexian Brothers-
AMITA (Behavioral), Aptakisic-Tripp SD 102, Asian Human Services, Avoca SD 37, Batavia School District 101, Beecher School District
200U, Benjamin School District 25, Bensenville School District 2, Berkeley SD87, Berwyn South SD 100, Birth to Five IL, Region 1-B-B, Birth
to Five IL, Region 31, Birth to Five IL, Region 34, Birth to Five, Region 1-B-D, Bloomingdale School District 13, Bridge Communities, Carol
Stream Park District, Catholic Charities, Diocese of Joliet, CCIS - Heartland Health Outreach, CCSD 46 - Grayslake, CCSD 89 - Glen
Ellyn, CCUSD 301, CDH Proton Center (NW Medicine), Center Cass School District 66, Centro de Trabajadores Unidos, Chicago
Coalition for the Homeless, Chicago Heights SD 170, City of Evanston, City of Light Anglican Church, Community Consolidated SD 21,
Community Consolidated SD 93, Community High School District 94, Community High School District 99, Community Organizing & Family
Issues, Community Unit SD 308 - Oswego, Digestive Health Services, Downers Grove Grade School District 58, DuPage Care Center
(Convalescent), DuPage Co. ROE, DuPage County Community Services, DuPage County Family Center, DuPage County Health
Department, DuPage County Reg Office of (Truancy), DuPage County Reg Office of Edu (PfS), DuPage County Senior Services, DuPage
Habitat for Humanity, DuPage Legal Aid, East Aurora School District 131, East Prairie School District 73, Easter Seals DP&FV, Economic
Security for Illinois, Edward Hospital, Episcopal Diocese of Chicago, Faith in Place, Fenton High School D100, Frankfort Park District, Glen
Ellyn School District 41, Glenbard Parents as Teachers-CASE, Glenbrook HS D 225, Glenview School District 34, Golf School District 67,
Grayslake Community HS D127, Gurnee School District 56, Harvard CUSD 50, Hawthorn School District 73, Health and Healing Therapy
PLLC, Health&Medicine Policy Research Group, Healthy Illinois Campaign, HOPE Fair Housing Center, Huntley Community School District
158, Illinois Coalition for Immigrant & Refuge, Illinois Partners for Human Service, Indian Prairie School District 204, Jade Toledano, Javier
Guevara, Johnsburg SD 12, Joliet SD 86, Julian Grace Foundation, Keeneyville SD20, Ket HERENA, Kildeer Countryside CCSD 96,
LaGrange SD 102, Lake County States Attorney Office, Lake Park High School D108, Lake Villa School District 41, Latham & Watkins LLP,
Latino Policy Forum, Lombard Elementary District 44, LWV of Lake County (IL), Maercker School District 60, Mannheim School District 83,
Marquardt School District 15, McHenry County Mental Health Board, McHenry HS SD 156, McHenry SD 15, Mercy Housing Lakefront,
Metropolitan Family Services (Chgo), Metropolitan Family Services (ph), Metropolitan Family Services (wh), Michelle Mote, Millburn
District 24, Milton Township Mental Health Board, Morton Grove SD70, Mundelein High School District 120, Naperville Comm Unit SD 203
(General Ed), Naperville Comm Unit SD 203 (Special Ed), National Immigrant Justice Center, Nazareth Academy, Neighbors for Denali,
Niles Township Dist for Special Ed, Niles Township High School D219, NM CDH-Delnor Health System, North Chicago SD 187, North
DuPage Spec Ed Co-op (NDSEC), North Shore SD 112, North Suburban Legal Aid Clinic, Northern Illinois Food Bank, Office of Rep. Brad
Schneider (IL-10), Outreach Community Ministries, PADS Family Shelter - Hesed House, People's Resource Center, Pillars Community
Health, Prairie State Legal Services, Queen Bee School District 16, Rakochy, Elena  - C, Referral GPS, Riverside School District 96,
Rosalind Franklin ICC, Rosalind Franklin University, Salt Creek School District 48, School District 45, School District 69 Skokie-Morton
Grove, Shriver Center on Poverty Law, Sinai Urban Health Institute, Skokie School District 68, Skokie School District 73.5, Slow Food USA,
SPEED S.E.J.A. D 802, Stewart Weiss, Elrod Friedman, LLP, Suburban Gastroenterology, Sunnybrook SD 171, Surgery Group SC, SW Suburban
Immigrant Project, TEACH, Township High School D 113, Troy CCSD 30-C, UIC - Population Health Sciences, United Way of Lake County,
Vernon Hills High School (D128), Veronica Ramos, Warren Township Youth & Family Serv, Waukegan CUSD 60, WeGo Together for Kids,
West Aurora School District 129, West Chicago Elementary SD 33, Wheaton Police Department, Wheaton Youth Outreach, Winfield
School District 34, Wood Dale SD 7, workNet DuPage Career Center, World Relief DuPage/Aurora, Youth & Family Counseling, YWCA
Metropolitan Chicago, Zion-Benton Township HS Dist 126, 

9 - New Interpreters
3 - Returning Interpreters
2 - In-process Interpreters

14Welcomed

1,580 Extern Hours

Free Language Services
to Community PartnersA diverse range of organizations

and sectors rely on LARC's
language services to ensure
effective communication and
inclusivity in their interactions with
linguistically diverse populations.  

12,500+ 
Hours of Interpretation

5,500 Interpretation
Appointments

1,000+ Including 
Virtual 

357,000
Translated Words

Strengthening & Assisting

6,000+Telephonic
Calls

96,000+ Minutes 
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Impact

One newly trained interpreter has the potential to interpret for hundreds of limited
English persons each year.  The recipients of the interpretation service can share the
information they received with family and friends

Providing just one case worker with the knowledge and resources to navigate through
the public benefits system and determine all of the assistance an individual or family
qualifies for, affects not just that individual or family.  It has the potential to affect
that family's friends and neighbors.

DuPage Federation's programs have a ripple effect on our communities. Two prime
examples are our public benefits access program and our language access program:
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Because of the strong partnership with DuPage Federation, we
were able to provide this training not only for the West Chicago
community providers (my original goal) but for hundreds of
people across the county. Where my capacity to convene ended,
Dave's and the Federation's expertise on all things hosting,
translating and particulars relating to Medicaid picked up.
Because of the strong partnerships, quick organizing and deeply
caring individuals that made this training come together so
quickly, I firmly believe that hundreds of families across the county
will not lose their health insurance.  DuPage Federation is an
important partner of WeGo Together for Kids and this event is just
one example of the marvelous things we can do together!

~ Molly Beck Dean, Director, WeGo Together for Kids

Impact
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At DuPage Federation on Human Service Reform we believe that real change happens
when individuals join forces, working towards a common vision and purpose. As we
reflect on our journey and the impact we have made, we would like to express our
deepest gratitude to the incredible individuals who have supported, collaborated with,
or worked for our organization, past and present. It is through their unwavering
dedication and passion that we have been able to create meaningful change and
make a difference in our community.

We extend our heartfelt appreciation to:
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been the driving force behind our accomplishments. Your financial contributions,
whether large or small, have enabled us to implement vital programs, provide
resources, and reach those in need. 

Our Partners and Collaborators: Through collaboration, we have been able to amplify
our impact and create sustainable change. Together, we have forged strong alliances,
shared expertise, and leveraged collective strengths for the greater good.

Our Board Members and Council of Community Leaders: Your guidance, strategic
insight, and commitment to our mission have been instrumental in shaping our
organization's direction. Your wisdom and expertise have enabled us to navigate
challenges, seize opportunities, and achieve long-term sustainability. We are deeply
grateful for your unwavering support.

Our Team Members: To our dedicated and passionate team, thank you for your
unwavering commitment to our cause. Your hard work, resilience, and creativity have
been the backbone of our organization. With your expertise and relentless pursuit of
our mission, you have brought our vision to life and made a lasting impact on our
community.

Thank you for being a part of our journey.

We thank you for your
continued support.

DuPage Federation on Human 
Services Reform
1910 S. Highland Ave., Ste. 135 
Lombard, IL 60148
www.dupagefederation.org
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